
INFORMATION FOR THE CANDIDATE Scenario N° 1 
 

NOT A REAL MRCP EXAMINATION STIMULUS 
 
LAW AND MEDICINE TEACHING MATERIAL 
MRCP(UK) PACES 
Station 4: COMMUNICATION SKILLS AND ETHICS 

 

Your role:  You are junior doctor on the ward. 
     Problem:   Discussing the prognosis and management of a lady with neck stiffness. 

Patient:   Miss Hannah Oakley, a 27-year-old woman. 
 
Please read the scenario below. When the bell sounds, enter the examination room to 
begin the consultation. Please remember to take this instruction sheet into the 
examination room with you. 

 

 
Scenario: 

 

 
This patient had been feeling rather tired for a few days, developed some neck and 
shoulder pain, and recently felt a bit hot. A friend at work had developed similar 
symproms. 
 
She rang up NHS Direct, and was advised that it was swine flu. She was therefore 
requested to see her GP with a view to being prescribed tamiflu. The GP, after 
seeing her, thought the diagnosis was meningitis and referred her urgently to A&E. 
She has now had a lumbar puncture and CT. Together, the findings show that this 
has bacterial meningitis (alone). 

 
Your task is to discuss the prognosis and management options with the patient.  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued on next page… 



 
 

INFORMATION FOR THE CANDIDATE Scenario N° 1 
 

LAW AND MEDICINE TEACHING MATERIAL 
 
You have 14 minutes to communicate with the surrogate followed by 1 minute for 
reflection before 5 minutes of discussion with the examiners. 

 
Your examiners will warn you when 12 minutes have elapsed. 

 
Do not take the history again except for details that will help in your discussion. You 
may make notes if you wish on the paper provided, but do not make any marks on 
these instructions. 

 
Any notes you make must be handed to the examiners at the end of the station. You 
are not required to examine the patient/relative. 

 
 
 
 
 
 
 
 
 
 
 
 

 



N O T T O B E S E E N B Y C AN D I DA T E S  
 

INFORMATION FOR THE SURROGATE Scenario N° 1 
 

NOT A REAL MRCP EXAMINATION STIMULUS 
 
LAW AND MEDICINE TEACHING MATERIAL 
MRCP(UK) PACES 
Station 4: COMMUNICATION SKILLS AND ETHICS 

Your role: You are the patient, Miss Hannah Oakley, a 27-year-old woman. 
Problem: Discussing the prognosis and management of neck stiffness. 

 

 
Scenario: 

 
You work as a self-employed project manager, and you are reluctant to take time off 
work. Nonetheless, you had been feeling generally unwell for about 3-4 days, had 
some neck stiffness and shoulder ache, and felt a bit hot. You did not notice any fear 
of lights. Having read much about swine flu in the media, you decided to ring up NHS 
Direct. You reported your symptoms, NHS Direct advised that you had swine flu, and 
advised that you should see your GP with a view to commencing a course of tamiflu. 
The GP promptly saw you, was not sure about the diagnosis, and asked you to go to 
A&E.  You were admitted to a medical ward, on the basis that the admitting team 
thought you had meningitis. A CT scan was normal. A few days’ ago, you had a spinal 
tap, and you have not received the results. Your medical history has been 
unremarkable, but because you are allergic to penicillin, you are worried about the 
treatment. 
 
Attitudes and emotional responses 
 
When told the diagnosis, you were very angry about being given the wrong diagnosis. 
You also felt shocked that you had meningitis, because your mother in fact died of it. 
You are also very anxious about your treatment, and how long it will take given that 
you are trying to complete a stage of a large project at the moment. 
 
Questions you might ask include: 

 
• Why did the mistake happen? 
• How can I make a complaint? 
• Is the diagnosis of meningitis now correct? 
• Will my allergy affect the treatment? 
• How much time will I take off work? 
• Is meningitis always fatal? 
• Should I inform anyone about my ill friends at work?



 
 

 
 

DATE CYCLE 
  

 

N O T T O B E S E E N B Y C AN D I DA T E S  
 

INFORMATION FOR THE EXAMINERS Scenario N°  1 
  

LAW AND MEDICINE  
TEACHING MATERIAL 
MRCP(UK) PACES 

 
 
 
Station 4: COMMUNICATION SKILLS AND ETHICS 

 
Examiners should advise candidates when there are 2 minutes remaining (ie after 12 
minutes). If the candidate appears to have finished early, remind them how long is left 
at the station and enquire if there is anything else they would like to ask, or whether 
they have finished. If they have finished, please remain silent and allow the candidate 
that time for reflection. The surrogate should remain until the end of the 14-minute 
period. 

 
A good candidate would be expected to have agreed a summary and plan of action 
with the subject before closure. Nonetheless, in discussion, the examiners will usually 
ask the candidate (after one minute’s reflection) to summarise the problems raised in 
the foregoing exchange. 

 
The candidate should be asked to identify the ethical and/or legal issues raised in this 
case and how they would address them. The framework for discussion should include 
consideration of these four underlying principles: 

 
• Respect for the patient’s autonomy 
• Duty to do good and not to do harm 
• Duty to act just 
• Legal aspects (a detailed knowledge of medical law is not required). 

 
Candidates are not expected to have a detailed knowledge of medical jurisprudence. 
For overseas candidates in the UK, detailed knowledge of UK law is not required, 
although candidates should be aware of general legal and ethical principles that may 
affect the case in question. 

 
The candidate should recognise his/her limit in dealing with a problem and know 
when, and from where, to seek further advice and support. 



N O T T O B E S E E N B Y C AN D I DA T E S  
 

INFORMATION FOR THE EXAMINERS Scenario N° 1 
 

  
 

Problem: Discussing the prognosis and management of neck stiffness. 
Candidate’s role: The doctor in the clinic. 
Surrogate’s role: The patient, Miss Hannah Oakley, a 27-year-old woman. 

 
The examiner should refer to the marking guidelines in three domains on the 
marksheet and to the anchor statements. The examiners are invited to explore the 
communication skills of the candidate with reference to the specific issues raised by 
the scenario below. Both examiners should consider these, and any others they feel 
appropriate, and agree the issues that a candidate should address to achieve a Pass and 
a Clear Pass. The examiners should also agree the criteria for Fail and Clear Fail. 

 
The candidate should: 

 
• show understanding of the patient's fears given her mother and her 

employment 
• accept the fact that a misdiagnosis was made, but to reassure the patient that the 

correct diagnosis has been made 
• address her concerns about making a complaint 
• explain the plan of management of her meningitis, and address directly 

her concerns about her allergy to penicillin 
 
Point(s) of ethical interest: 

 
• truth telling 
• professional response to handling complaints 


